Investment Group, Inc.

1.D. Power & Associates 2009 Full Service Investor Satisfaction Study

Whether you’re looking for a fresh perspective on investing or want an advisor who can help you
develop a comprehensive strategic plan while providing personalized guidance that puts your
goals first, please consider ACH Investment Group, Inc. A cornerstone of the client service we
provide is open communication based on objectivity and trust. In fact, we have recently been
recognized for our client satisfaction.

According to the recent J.D. Power & Associates 2009 Full Service Investor Satisfaction Study,
LPL Financial advisors—advisors like me who are backed by the nation’s largest independent
broker/dealer*—earned the No. 1 ranking in the key category of “Client Satisfaction with
Advisors.” LPL Financial provides access to unbiased research and a wide selection of
nonproprietary investment options. Our strong partnership with LPL Financial allows us the
independence to deliver the power of Wall Street with the personalized service of Main Street.

We earned J.D. Power’s No. | ranking because we are proactive with client communications,
diligent in helping clients refresh their financial plans, upfront about financial risks and goals, and
honest about their investment performance. My practice is located right here in the community,
and when you call or visit my office, you’ll meet with someone who really listens and
understands your needs. Because I’m independent, | have no company agenda to promote. Your
goals are always my top priority.

Please call 919-571-3435 at your convenience to let me introduce myself and schedule a free, no-
obligation consultation. It would be my pleasure to help you plan for your family’s future.

Janet Fox, President

ACH Investment Group, Inc.
919-571-3435
janet_fox@achinvest.com

* According to Financial Planning magazine, June 1996-2009, based on total revenue

I'his letter was prepared by LPL Financial.
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